
top tips to 
takeaway

REMEMBER...

1. You are the right person for the young 
person to speaking to in that moment

2. Listen, switch your active listening 
skills on and hear the young person 
out

3. Take your time, slow the discussion 
down, don’t rush to ‘solve the 
problem’

4. Use resources to engage the young 
person and work collaboratively with 
them to explore ways forward

assess, approach & ask about suicide
ask the young person about your concerns and 
assist with any crisis they are experiencing

listen non-judgementally
listen before offering options and resources- 
do not try to problem solve

give support & information
give reassurance, emotional support, hope and 
practical and appropriate information

encourage appropriate professional help
offer to assist the young person in getting the 
help they need

encourage other support
encourage seeking support of family, friends & 
others as well as recommending resources

have you 
considered?
• Psychological wellbeing is a shared 

agenda, who else could help?

• A safety plan that can be shared at 

home and with other school staff

• A resilience plan to support the young 

person 

MENTAL HEALTH
FIRST AID

NSPCC 0808 800 5000 nspcc.co.uk
Childline 0800 1111 childline.org.uk

YoungMinds 0808 802 5544 youngminds.org.uk

HELPLINES

Adapted from NHS Reference Guide


